_ .’ Total services

HAKOM

Total number of postal services
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_ -‘ Total services

HAKOM

Shares of providers according to number of services

100% -

13,0 12,6 13,6

16,7
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60% -

Other providers

40% - M Croatian Post
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2021. 2022. 2023. 2024.

CROATIAN REGULATORY AUTHORITY FOR NETWORK INDUSTRIES
Ulica Roberta Frangesa-Mihanovica 9, HR-10110 Zagreb, Croatia / OIB: 87950783661 / Phone: +385 (0)1 7007 007, Fax: +385 (0)1 7007 070 / www.hakom.hr



_ -‘ Total services

HAKOM

Shares of national and international postal services in 2024

6,5%—\

2,2%

B Domestic traffic

International Inbound traffic

1 International Outbound traffic
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_ -’ Total services

HAKOM

Shares of types of services in 2024

45,2%
M Universal service

7 Interchangeable postal services

1 Other postal services
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_ -‘ Total services

HAKOM

Number of postal items by types

280 ~

Milions

36,9 41,1

240 +

47,0

57,2

200 -

I Printed matter
160 -

120 - Parcels

M Item of correspondence*

40 -

2021. 2022. 2023. 2024.

* items of correspondence + registered mail + insured items + items for blind persons + direct mail
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_ -‘ Total services

HAKOM

Shares of postal items by types in 2024

7,2%

M Item of correspondence*

Parcels

= Printed matter

70,3%

* items of correspondence + registered mail + insured items + items for blind persons + direct mail
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